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AWNE92 BLACK (AWNE92SN305AW01)

TOP LOAD WASHER 

TROUBLESHOOTING



TTrroouubblleesshhoooottiinngg
Try these troubleshooting tips before making a service call. They
may save you time and money.

WWaasshheerr  SSyymmppttoomm PPoossssiibbllee  CCaauussee//SSoolluuttiioonn

Won't Fill • Make sure power cord is plugged all the way into the electrical
outlet.

• Make sure hot and cold water taps are turned on.
• Make sure lid is closed.
• Make sure that the fill hoses are not kinked or twisted.
• Press Start/Pause button to start washer.
• Make sure that the controls are properly set.
• In the Normal Eco cycle, during the rinse portion of the cycle,

the tub won’t fill with water. Instead, there is a spray rinse.
• Make sure that the last spin has been completed.
• Check the laundry room fuse or circuit breaker.
• Clean the screens in the water mixing valve and the filter

screens located at the tap end of the fill hoses. (Owner is re-
sponsible for service calls regarding cleaning of the screens.)

• Water is being siphoned from the washer during the cycle. Refer
to the Installation instructions to make sure that the drain
hose has been properly installed.

Won't Start • Make sure lid is closed.
• Press Start/Pause button to start washer.
• Make sure power cord is plugged all the way into the electrical

outlet.
• Make sure that the controls are properly set.
• Check the laundry room fuse or circuit breaker.
• The motor overload protector may have stopped the cycle. It

will reset itself and the display will show ttpp, SStt. Press the
Start/Pause button to resume cycle.

• You will not be able to press the Start/ Pause button to start a
cycle until five seconds after turning on the washer. A status
light will flash during this warm-up period.

Won't Agitate • Make sure lid is closed.
• Press Start/Pause button to start washer.
• Make sure power cord is plugged all the way into the electrical

outlet.
• Check the laundry room fuse or circuit breaker.
• The motor overload protector may have stopped the cycle. It

will reset itself and the display will show ttpp, SStt. Press the
Start/Pause button to resume cycle.

• Broken drive belt. Call the service person.
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Won't Spin • Make sure lid is closed.
• Press Start/Pause button to start washer.
• Make sure power cord is plugged all the way into the electrical

outlet.
• Check the laundry room fuse or circuit breaker.
• The motor overload protector may have stopped the cycle. It

will reset itself and the display will show ttpp, SStt. Press the
Start/Pause button to resume cycle.

• Broken drive belt. Call the service person.

Stops/Pauses During Cycle • Pauses are part of the washer’s normal operation. The washer
will stop (pause) shortly before the wash and rinse spins.

• Check the laundry room fuse or circuit breaker.
• The motor overload protector may have stopped the cycle. It

will reset itself and the display will show ttpp, SStt. Press the
Start/Pause button to resume cycle.

Won't Drain • Make sure drain hose is not kinked or twisted.
• Make sure drain hose is not clogged.
• Make sure drain receptacle is not clogged.
• Refer to the Installation instructions to make sure that the

drain hose has been properly installed.

Water Leaks • Check that fill hoses are properly installed on the taps and the
washer’s water mixing valve.

• Check the condition of the fill hoses. Replace fill hoses every five
years.

• Make sure drain receptacle is not clogged.
• Check laundry room plumbing.
• Check house water pressure. In cases of extremely low water

pressure, leaking may occur.
• Laundry load may be oversudsing or overloaded. Use less deter-

gent (or low-sudsing detergent) and proper load sizes.

Is Noisy • Wash load may be unbalanced. Open lid and redistribute the
load.

• Make sure washer is level. Uneven leveling can cause vibration.
• A newly installed washer may make a knocking sound if the ma-

chine has been in storage. The belt may have settled. Run wash-
er through 4-5 cycles to loosen belt. Washer operation will not
be affected.

Load Is Too Wet • Wash load may be unbalanced. Open lid and redistribute the
load.

• Load is too small. Add items to make full load.

Table continues...
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Wrong Water Temperature • Make sure that the controls are properly set.
• Check fill hoses. Make sure hot tap hose is connected to hot

mixing valve (indicated with “H” on the valve bracket) and cold
tap is connected to cold mixing valve (indicated with “C” on the
valve bracket).

• Make sure laundry room water heater is adjusted properly.
• The Normal Eco cycle uses a colder water temperature.

ttPP on digital display • If the motor overload protector has stopped the cycle, the con-
trol will display ttPP. It will reset itself and the display will show
ttPP, SStt. Press the Start/Pause button to resume cycle.

• This condition could be due to an overloaded washtub. Be sure
to review proper load sizes in the Loading The Washer Section.

EErr, FFLL on digital display • This code will appear if the washer has not reached the fill level
after 30 minutes during a wash or rinse fill.

• Make sure hot and cold water taps are turned on.
• Make sure that the fill hoses are not kinked or twisted.
• Clean the screens in the water mixing valve and the filter

screens located at the tap end of the fill hoses.
• Unplug the machine for 15 seconds to clear this code.

OOFF, SStt on digital display • This code indicates the washtub has filled to the overflow level.
• After pressing Start/Pause button the machine will begin to

spin to attempt to pump water out.
• If Start/Pause button is not pressed within five minutes, EErr,

OOFF will be displayed and the machine will need to be unplugged
for 15 seconds to clear the code.

EErr, ddrr on digital display • This code indicates that water is still in the washer at the end
of the cycle.

• Check the drain hose and drain receptacle to make sure they
are installed properly and not blocked.

• Unplug the machine for 15 seconds to clear this code.

EErr, PPSS on digital display • The control has detected trouble sensing the water fill level.
• Unplug the machine and call for service.

Other EErr Codes • If the control displays any other EErr codes, unplug the machine
for 15 seconds. Plug the machine back in. If code still appears,
call for service.

Troubleshooting

© Copyright, Alliance Laundry Systems LLC -
 DO NOT COPY or TRANSMIT

  23   Part No. 203061R3



  CCoonnttaacctt  IInnffoorrmmaattiioonn

If service is required, contact the nearest Factory Authorized
Service Center.

If you are unable to locate an authorized service center or are unsa-
tisfied with the service performed on your unit, contact:

AAlllliiaannccee  LLaauunnddrryy  SSyysstteemmss
SShheeppaarrdd  SSttrreeeett
PP..OO..  BBooxx  999900
RRiippoonn,,  WWiissccoonnssiinn  5544997711--00999900
wwwwww..aalllliiaanncceellaauunnddrryy..ccoomm
PPhhoonnee::  ((992200))774488--33112211,,  RRiippoonn,,  WWiissccoonnssiinn
++3322  5566  4411  2200  5544  WWeevveellggeemm,,  BBeellggiiuumm

Date Purchased __________________________

Model Number __________________________

Serial Number __________________________

TLW2003N_SVG

1

11..    Serial Plate

When contacting us about your washer, PLEASE GIVE THE MODEL
AND SERIAL NUMBERS. The model and serial numbers are located
on the serial plate. The serial plate will be in the location shown.
Please include a copy of your bill of sale and any service receipts you
have.

If replacement parts are required, contact the source from where
you purchased your washer or call +1 (920) 748-3950 or +32
56 41 20 54 for the name and address of the nearest authorized
parts distributor.

WWAARRNNIINNGG

TToo  rreedduuccee  tthhee  rriisskk  ooff  sseerriioouuss  iinnjjuurryy  oorr  ddeeaatthh,,  DDOO  NNOOTT
rreeppaaiirr  oorr  rreeppllaaccee  aannyy  ppaarrtt  ooff  tthhee  uunniitt  oorr  aatttteemmpptt  aannyy
sseerrvviicciinngg  uunnlleessss  ssppeecciifificcaallllyy  rreeccoommmmeennddeedd  iinn  tthhee
uusseerr--mmaaiinntteennaannccee  iinnssttrruuccttiioonnss  oorr  iinn  ppuubblliisshheedd  uusseerr--rree--
ppaaiirr  iinnssttrruuccttiioonnss  tthhaatt  yyoouu  uunnddeerrssttaanndd  aanndd  hhaavvee  tthhee
sskkiillllss  ttoo  ccaarrrryy  oouutt..

W329
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 In Australia Call 1300 Washer (1300 927 437).


